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Disclaimer 

The information in this document is believed to be accurate in all respects but is not warranted by Algo. The information is subject 
to change without notice and should not be construed in any way as a commitment by Algo or any of its affiliates or subsidiaries. 
Algo and its affiliates and subsidiaries assume no responsibility for any errors or omissions in this document. Revisions of this 
document or new editions of it may be issued to incorporate such changes. Algo assumes no liability for damages or claims from 
using this manual, products, software, firmware, or hardware. 

No part of this document can be reproduced or transmitted in any form or by any means – electronic or mechanical – for any 
purpose without written permission from Algo. 

For additional information or technical assistance in North America, please contact Algo’s support team: 

Algo Technical Support 
1-604-454-3792 

support@algosolutions.com  
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1 INTRODUCTION 

SolSwitch is a communication system built by Sunwire Inc. SolSwitch can be deployed as a cloud or on-premise 

application to access features including multichannel queuing (MCQ), multi-site connectivity, desktop softphone, and 

more.  

This SIP registration guide will outline how to integrate Algo IP endpoints with SolSwitch.  

For additional information on how to use the platform, see page 40 of the SolSwitch Administrator Guide.  

This guide only outlines configuration details for registering Algo IP endpoints to Sunwire SolSwitch. For additional 

information on device configuration, see the user guide for your specific Algo product. 

2 ALGO SIP REGISTRATION 

To register your Algo IP endpoint with SolSwitch: 

1. Log into your SolSwitch account using the provided IP address. 

2. On the left navigation bar, click on Provisioning → SIP Accounts. Click on Add SIP Account. 
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3. Enter a Username and Password for your new SIP account and save your settings. These details will be used 

to configure your Algo IP endpoint. 
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4. Open the web interface for your Algo IP endpoint. Enter IP address or domain name of your SolSwitch 

account under SIP Domain. Enter the Username you just created under Page Extension and Authentication 

ID and the password under Authentication Password.  

 

SolSwitch SIP credentials may be used for different account types on Algo devices for applications beyond 

voice paging. For more information, please refer to the device user guide or to the SIP Registration Guide.  

 
 

5. Click on the Status tab and check the SIP Registration field to ensure your device was registered successfully. 

 

https://algosolutions.com/guides
https://www.algosolutions.com/wp-content/uploads/2022/02/SIP-registration-guide.pdf
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6. Navigate back to your SolSwitch account to verify your registration. The SIP account your device was 

registered to should now have an OK status.  

 

 

 

 


