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Overview

This document provides a reference to Mitel Authorized Solutions Providers for configuring the MiVoice
Connect to host the Algo 8301 Paging Adapter. The different devices can be configured in various
configurations depending on your VolP solution. This document covers a basic Algo 8301 Paging Adapter
setup as Endpoint gateway with required options setup and explicitly excludes all Algo 8301 Paging
Adapter setup as Trunk gateway testing.

Interop History
Version Date Reason
1 January, 2020 Initial Interop with MiVoice Connect R19.1
(22.10.7600.0) and Algo 8301 Paging Adapter (1.7.9)

Interop Status

The Interop of the Algo 8301 Paging Adapter has been given a Certification status. This device will be
included in the Mitel Interop Reference Guide (IRG). The status of Algo 8301 Paging Adapter achieved is:

The most common certification which means the device/service has
been tested and/or validated by the Mitel SIP CoE team. Product
@ COMPATIBLE support will provide all necessary support related to the interop, but

issues unique or specific to the 3rd party will be referred to the 3rd
party as appropriate.
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Software & Hardware Setup

The test setup generated basic SIP calls between the Algo 8301 Paging Adapter phone and the MiVoice

Connect.
Manufacturer Variant Software Additional Applicable Variants
Version

Mitel MiVoice Release 19.1 NA
Connect (22.10.7600.0)

Mitel IP480 804.1905.1300.0 NA

Mitel 230 1P SEV.3.9.13 NA
Phones

Mitel 69xx 5.2.1.133 NA
Phones

Algo Algo 1.7.9 8201,8180,8186,8188,8189,8190,8190S,8301,8373,
8301 8180(G2), 8128, 8128(G2), 8028, 8028(G2) and
Paging 8138
Adapter

Tested Features

Listed below is an overview of the features tested during the Interop test cycle and not a detailed view
of the test cases. Please see the SIP Line Side Interoperability Test Plans for detailed test cases.

Feature Feature Description Issues \
Basic Call Making and receiving a call ¥
Registration/Authentication = Device registration w/o authentication M
Codec All test cases were performed using v

G711 and G722 codecs.
DTMF DTMF detection. ¥

Iﬂ - No issues found X. Issues found, cannot recommend to use A - Issues found
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Device Limitations

This is a list of problems or not supported features when the Algo 8301 Paging Adapter phone is
connected to MiVoice Connect.

Feature Problem Description

Call The Algo 8301 Paging adapter fully supports transfer/forward,
and conference scenarios performed by the other phone
involved in the call. Calls may be transferred to it and it can be
brought into a conference. Note, however, that the 8301
cannot initiate these actions, as it is not a telephone and does
not have a keypad.

transfer/forward/conference

Recommendation: Contact Algo for further information.

PRACK PRACK cannot be controlled on MiVoice Connect system.

Recommendation: Please contact Mitel for more information.

SIP INFO SIP INFO is not supported by MiVoice Connect.

Recommendation: Please contact Mitel for more information.
G729 Codec Algo 8301 does not support G729 codec.

Recommendation: Contact Algo Support for further
information.
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Network Topology

This diagram shows how the testing network is configured for reference.

Mitel IP Phone Mitel IP Phone

A=

Mitel Voice
Switch

Algo 8301 Paging
Adapter

Mitel 69xx Phone

Figure 1 — Network Topology

The Algo 8301 Paging Adapter is configured as endpoint gateway where a persistent connection is
created for each SIP user. Each connected device has a separate SIP connection to the SIP server.
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Test Environment
e Mitel Connect ONSITE Server

e Mitel Voice Switch

e Mitel ShoreGear Switch

e Mitel 230 IP Phones

e Mitel 69xx Phones

e Algo 8301 Paging Adapter

o  Mitel Virtual Phone Switch

e  Mitel Virtual Trunk Switch

e Mitel Collaboration Service Appliance

e Mitel Connect Client

Configuration Notes

This section is a description of how the SIP Interop was configured. These notes should give a guideline
as to how a device can be configured in a customer environment and how the Algo 8301 Paging Adapter
was configured in our test environment.

We recommend that the Algo 8301 Paging Adapter phone is configured in Device Based mode. You will
configure the Device Based mode in the SIP Device Capabilities Form as described in this section.

Disclaimer: Although Mitel has attempted to setup the interop testing facility as closely as
possible to a customer premise environment, implementation setup could be

different onsite. YOU MUST EXERCISE YOUR OWN DUE DILIGENCE IN REVIEWING,
planning, implementing, and testing a customer configuration.

MiVoice Connect Configuration Notes

The following steps show how to program a MiVoice Connect to connect with the Algo 8301 Paging
Adapter.

Call Control Options

This section describes the SIP settings required on the Mitel system to work with Algo 8301 Paging
Adapter phone. This is accomplished from Mitel Connect Director.

1. Navigate to Administration > Features > Call Control > Options

2. Verify the parameters located under the SIP section

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect 5



3. Realm: The realm is used in authenticating all SIP devices. Changing this value will require a reboot of
switches serving as SIP extensions. It is not necessary to modify this parameter

4. Enable SIP Session Timer: Ensure this parameter is checked

5. Session interval: Session interval value indicates the SIP session registration period. There is no need
to modify the default value of 1800 seconds.

6. Refresher: The refresher setting decides if user agent client or user agent server refreshes the session.
There is no need to modify the default value of “Caller (UAC).”

7. Click SAVE

SIP:
Realm: [ShoreTeI J

¥ Enable session timer

Session interval: 1800 seconds (90-3600)

Refresher: | Caller (UAC) v

Figure 2 — Call Control Options
SIP Proxy Settings — Allocating Ports for SIP Extensions

This section describes the Switch configuration required on the Mitel system to work with the Algo 8301
Paging Adapter. Depending on the switch type, Mitel Voice Switches, and Virtual Phone Switches
support variable numbers of SIP Proxies and IP Phones, and can be verified on the Switch Edit page of
Mitel Connect Director.

Mitel ShoreGear Switches with processing resources that support Digital and Analog ports can be
reallocated to support 100 SIP Proxies. The Mitel Administrator can define one of the “Port Type”
settings from the available ports to “100 SIP Proxy”, as well as sufficient “IP Phone” ports to support the
total number of Algo 8301 Paging Adapter. The following example shows Port allocation designated on a
Mitel SG-90 for IP Phones and SIP Proxy resources

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect 6



P Port Type runk Gooup D riphon: Jac i M

Figure 3 — Multiline IP Set Configuration

If the Mitel ShoreGear Switch that you have selected has “built-in” capacity (i.e., ShoreGear
50/90/220T1/E1, etc.) for IP phones and SIP trunks, you can also remove 5 ports from the total number
available to provide the “100 SIP Proxy” configuration necessary. Every 5 ports you remove from the
total available will result in “100 SIP Proxy” ports being made available. The following example shows 5
ports removed from total available resulting in 100 SIP Proxy ports being available.

Built-in capacity:
IP phone +  SIP trunks = Total

[ 0] 250f30(100 SIP proxy ports)

Site Settings

The next settings to address are the administration of Sites. The Mitel Administrator can designate up to
two Proxy switches per site for redundancy and reliability: one switch is assigned as the primary Proxy
server, and the other switch acts as the backup Proxy server in case the primary fails. A Virtual IP
Address is the IP Address of the switch that is configured as the SIP Proxy server for the Site. The Virtual
IP Address must be static. If you choose not to define a “Virtual IP Address,” you can only define one
proxy switch, and there will be no redundancy or failover capabilities. The switches available in the
“Proxy Switch 1 / 2” will only be shown if proxy resources have been enabled on the switch. This is
accomplished from Mitel Connect Director.

1. Navigate to Administration > System > Sites
2. Select the name of the Site in which SIP Proxies will be assigned
3. In the General Tab, set Proxy switch 1: Select the Mitel switch configured with SIP Proxies for the Site

4. Click SAVE

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect 7



Virtual IP address: 1192.168.10.120

Proxy switch 1: | VPhone Switch v |

Proxy switch 2:

Figure 4 — Site Settings
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Configure a SIP Profile

This section describes the steps required to configure the “SIP Profiles” for the Algo 8301 Paging
Adapter. By default, the Algo 8301 Paging Adapter utilize the “System” profile. In order to optimize the
functionality, you will need to add a custom profile. This is accomplished from Mitel Connect Director.

1. Navigate to Administration > Telephones > SIP Profiles

2. Click New, to create a new SIP Profile

£ Mitel Connect Director

Connections | Trunk Groups | Bandwidth

Voice Quality | 4. Appliances | 4 Servers

IP Phone Address Map
Anonymaous Phones
‘acated Phones

SIP Profiles

Phone Applications

[Search ] | sIP Phone Profiles

Ve '
o tu il B g

ADMINISTRATION o

: | GENERAL

- Users |

i Trunks Name Algo |

User agent Algo-8301 ]
Telephones

Priority:

¥ Enable

System parameters:

100

OptionsPing=@
SendEarlyMedia=@
MiWI=none
1CodecAnswer=1

StripVideoCodec=8
Cptlions

| Appliances/Servers
| Features
- System

4 Custom parameters: AcceptifZ=ext

y:
Warning! Use recommended SIP profile configurations fo ensure optimal functionaiity. Improper customization may lead 1o faulty operation of telephone features.

Figure 5 — Configuring a SIP Profile
3. In the General Tab, define a Name: we recommend a name that describes the SIP endpoint.
4. For the parameter User agent: enter “Algo-8301” (without quotes)
5. The parameter “Priority:” defaults to 100, no change is required.
6. Enable the profile by checking (enabling) the Enable option.

7. If you want to add any parameter’s manualy. please add parameters under Custom Parameters

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect 9



Sections.

8. Click SAVE

Configure Algo 8301 Paging Adapter as a SIP Extension

1. Navigate to Administration > Users > Users

2. Click New, to create a new user

3. Define the First name: and Last name: Enter the appropriate user information

4. Define an Extension: Mitel Connect Director will automatically assign the next available extension
number, but it can also be modified to any available extension number

5. Define the License type: and Access license: In our example, we chose “Extension and Mailbox”, and
“Connect Client” for Access license

6. Define a SIP phone password: There is no default SIP phone password configured, it is masked with
the appearance that there is a default password and must be defined by the Mitel Director
Administrator. Make certain to type the password in both fields.

7. Click SAVE

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect 10



0 Mitel Connect Director nections | @ Trunk Groups | @ Bandwidth | @ Voice Quality | /. Appliances | 4 Servers

(Search || users
o = B
hl‘ iii B Extension 300&: Algo ation Profile ogrammable Buttons
ADMINISTRATION VE |
GENERAL TELEPHONY VOICE MAIL ROUTING MEMBERSHIP APPLICATIONS DNIS
4 Users — yAT -
irst name: ast name:
e
ension: 3006 SHOW REFERENCES
Programmable Buttons Extension: ‘ |
Escalation Profiles Email address: a ord

User Groups Client usernams Algo

» Class of Service | Include in System Dial by Name directory

Availability States Defaults )
Make extension private

» Trunks
4 Telephones DID Settings: (not configure change seftings...
Telephones
IP Phone Address Map PSTN failover: None v
Anonymous Phones Caller 1D (overwrite DID): (e.0. +1 (406) 331-3300)
“acated Phones
SIP Profiles License type: Extension and Mailbox ¥
Phone Applications Access license: Connect Client v
Options
- AppliancesiServers 4] User group Executives v
» Features Site: us r
» System Language: English(US) ¥
Primary phone port: IP phone: SIP-3006-0132241400314463789 change seffings...
Current port: | GO PRIMARY PHONE |
Jack #
Mailbox server: Headquarters v

Client password: (6 - 26 characters)

#| must change on next login

SIP phone password: (e (6 - 26 characters)

Note:

Figure 6 — Create a User

Algo 8301 Paging Adapter & Schedular Configuration Notes

This section outlines the basic instruction on how to program Algo 8301 Paging Adapter to
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interconnect with MIVB. This is by no means a comprehensive guideline. We assume that Algo
8301 Paging Adapter has been upgraded to the latest software release as found in
http://www.algosolutions.com/support/firmware.html. Please note that your phone must
have been upgraded to current software release.

Home Page Login

Access the 8301 Paging Adapter & Scheduler web page by entering the IP address into a browser
(Chrome, IE, Firefox etc) and login using the default password algo.

ALGO

Welcome to the Algo 8301 Paging Adapter & Scheduler Control Panel

Setting up your Paging Adapter & Scheduler:

Step 1: Configure your Paging Adapter & Scheduler

Log In with the defauit password and use the Basic Sertings pages to set up the basic information.
Step 2: Check network settings (Optional)

Use the Network page under the Advanced Settings tab to change network settings. The default setting for the device Is to obtain its IP address from a DHCP server. Contact your Network System administrator if you plan to assign 2 static
1P address, Mask, and Gateway to the device.

Step 3: Secure your Paging Adapter & Scheduler (Optional)

Use the admin page under the Advanced Settings tab to change the administrator password.
1.Changing the password is extremely important if the device is directly connected to a public network,

Step 4: Register your Paging Adapter & Scheduler (Optional)
Please register your product using the link below:
hittp://wvew algosolutions, comyregister

Registration ensures your access to the latest upgrades to this product and important service notices,

Login
Password (default: algo) I Logn
Status
Device Name pagingadapter
1P Registration Page Successful (Extensian 1010)
Call Status 1de
Proxy Status Frma
o

Backup Server 2 Mot Configured
Security s Disabled

P Oisabled
Provisioning Status None found
MAC 00:22:00:08:4f:8a
P 192.168.10.13
Netmask 255.255.255.0
Gateway 192.168.10.1
Date / Time Fri Jan 10 16:27:50 IST 2020

Figure 7 — Algo 8301 Paging Adapter Home page login

Configuration details
The 8301 Paging Adapter & Scheduler can be registered as a third-party SIP extension with a hosted or
enterprise Communications Server supporting 3rd party SIP endpoints. To register the adapter with the

SIP server, use the Basic Settings > SIP tab in the web interface to enter the Communication Server IP

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect 12



address, extension, username, and password.

This information will be available from the IT Administrator. If VLAN is used, navigate to the Advanced
Settings > Network tab to set VLAN options. (Note, once the adapter is using VLAN you will need to be
on the same VLAN to access the web interface). Navigate to the Status tab and ensure the extension(s)
are successfully registered. The adapter may now be accessed by dialling its assigned extension from a
telephone, device, or client. The adapter will auto-answer, play the default WAV pre-announce tone,
and allow voice paging until disconnected.

ALGO 8301 Paging Adapter & Scheduler Control Pancl

| Status | asic settinas || addional Features || Scheguler || Advanced Settings || System vogou |

SIP | Features  Multicest

SIP Settings

sIP

@ this section allows the SIP server information & account credentials to be entered. This informatian should be obtained from your telephane system administratar or hosted account provider. After saving these settings, see the Status tab to
confirm successful registration.

SIP Domain (Proxy Server) 57 168 10 140
(@I0efault port 15 5080, To speafy 3 differert port, enter PROXY:PORT, &.9, my_proxy.com:S070, or 192.168.1,10:5080

Ring/Alert Mode  Monitor “Ring” event on registered SIP extension

Ring Extension i

Authentication ID
Authentication Password | E——
Display Name (Optional)

(e device will detect inbound ring events on this extension and play the alerting tone (and multicast if configured) until the inbound call stops ringing. Tt will not answer the call on this extension.
Page Extension

grrremm——

Authentication Password

Display Name (Optional)

« Save

ALGO 8301 Paging Adapter & Scheduler Control Panel Firenware: 1.7.3

[ Stats || Baic sestings || Aasinons fepures | [ Geheduier]| advancea setnps [Systen] [ Legout |

Network  pdme uses Time  Froasonng FikMasager  Advanced Audlp | Advanced S1P | advanced Mulicast

Advanced SIP Settingz

e S e BT D e T ) B T Dy S TG e ) T T S Oy S T

SIF Transpostation

sk te check DS NAPTR recand, then try LOPTCP.
ade, i the SIP Server e
n the 2igy dewoe. Use the o

1215 be mateantioated, n PEN fie continisg botf o cevics otificate aed 5 privats ke nestato
4 Bettings = Fils Mangger” tab ta uplead o crrtficabe file reramead to 'sndient pem in the ‘certs

wtharticabs the 57 narvar, & cartificate cbtairad froms e SIP surver nasds bo b instalied. Uss the "Acvanced
pirad 2 certificate file remamer bo ‘sobusted.pem’ in the ‘serts’ Foider.

SI¥ Duthound Support (RFC 5526 Enabied ®Disabled
(ErErable Sis optior tr supgort Best networking gractices accordng to RFC 5626, This optios sheuld generally be enabled if the Algs device & being
ragetarcd with & hodted sorvar o if TLS & baing wsad far SIP Transpaitation.

Cuthound Frogy |V
Fgater Ferioe (zeconds} S
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-~ NAT

Backup Server 1
Backup Server #2

Polling Interval (seconds)

Poll Active Server

Automatic Failback

Polling Method

Media NAT ®None (ICE STUN
Server Redund Y
Server Redundancy Feature {Multiple SIP Server Support) ®Enabled ' Disabled

192.166.10.132
[ |

v

120 seconds (2 minutes)
(i)Time to wait between sending monitaring packets to each server. Inactive servers are always polled and the active server may optionally be polled
(see below).

*'Enabled ' 'Disabled

(DExplicitly pol the current server to monitor its availability. Polling may also be handled autematically by other regular events, so this can be
disabled to reduce network traffic.

*Enabled ' 'Disabled
(DReconnect with a higher priority server once available, even if the backup connection is still working,

_(OsIP NOTIFY @SIP OPTIONS
(i)S1P message used to poll servers in order to monitor their availability.

- Interoperal

ity

Keep-Alive Method

Use Outgoing TLS port in SIP headers

Do Not Reuse Authorization Headers

Allow Missing Subscription-State Headers

*None (“Double CRLF
(i)This setting will enable sending periodic CRLF messages for both UDP and TCP connections.

*Enabled ' 'Disabled
(@ use ephemeral port number from outgoing SIP TLS connection instead of listening port number in SIP Contact and Via headers. This is useful to
connect the device to some local SIP servers, like Asterisk or FreeSWITCH,
Enabled '®'Disabled
(@when enabled, all SIP authorization information from the last successful request will not be reused in the next request.

Enabled ‘®Disabled
(@when enabled, allow SIP NOTIFY messages that do not contain a “Subscription-State” header.

+ Save

Figure 9 — Advanced SIP Settings

ALGO

‘Weleome to the Alge 301 Paging Adapter B

Setting up your Paging Adepter B Scheduler

Stmp 1: Canfigure your Pagieg Adapter & Schedular

Log in et the defeck prsmeord and e the Basic Settings sages to st o0 the basc information
Shap 3: Chnch nubwrk sebtings (Opticnal]

L the Hebwark pape under the Agvanced Settmgs bab tn
FF aidress, Hask, and Gabeway bo the device

Step 31 Secure yeur Paging Adapter & Scheduler {Optiosal)

Uz the &dmin page urder ta dchenced Settings tab ko change the afmiristratar passnord
1. Changing tha pasasard is axirarsay srporiact f Ebe dence is dractly sonnectes to # pulc rete

Step a1 Register your Paging Adseter & Scheduler (Optaeal)

Plesse register your Breduct usng the Ik beloms

e e i e S

Registration ansures your sccess 2o the latest upgrades b thes product and importart service robices.

The defaut

=

Scheduled Evert Mo

-3 for the dewor = to cbemn £317 addrem from 8 GHCP server, Cortact your Network System ndmeistrator  vou oo to sxgn & satic

-status
Device tams [reme—— |
SPRepstratan Pree PR
|
ol eatus |
Frexy Status p—
¢ |
e |
A — |
serury Dinashe |
Biuasiac |
|
Noee Frund
on: |
® 192.188.1 |
[ro— 28
Gatemty 192 1681
Bate s Time Friden 38 16:32:22 1ST 220

vents Suheduled

Bukicast Mode Master Hode RTP transait zone 8 active. Local audio enabled. |
Vokame Paga Uslima: 10 {0d8) dokara: 10 (48} |
Fisbay Ingut Staus 1de |
Amberk hyse Detetian Famsta; Faled, tovald Adiress |

Figure 10 — Device status
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Summary of Tests and Results

Primary Switch (ST Virtual Phone Switch)

N/A = Not Applicable N/T= Not Tested N/A= Not Applicable C. PASS= Conditional Pass

ID Result Name Description Notes
1.1 PASS Device Verify successful startup and
initialization with initialization of the device up to
static IP address a READY/IDLE state using a
static IP address
1.2 PASS Device reset —idle | Verify successful re-
(for static initialization of device after
configurations) power loss while device is idle
1.3 PASS Device Verify successful startup and
initialization with initialization of the device up to
DHCP a READY/IDLE state using
DHCP
1.4 PASS Device reset — idle | Verify successful re-
(for dynamic initialization of device after
configurations) power loss while device is idle
15 N/T Verify Diffserv Verify the ability to set Diffserv
Code Point Code Point from SIP DUT
support (device under test)
1.6 PASS Verify Date and Verify setting of Date and Time
Time Update Update on SIP DUT
support
1.7 PASS Place call Verify successful call
placement with normal dialing
to a variety of terminating
phones
1.8 PASS Receive call Verify successful call
placement with normal dialing
to a variety of terminating
phones
1.9 N/A Place call - redial Verify successful call Algo 8301 does not
placement using re-dial to SIP | have a redial feature,
Reference as it is not a telephone.
1.10 N/A Place call — speed | Verify successful call Algo 8301 does not

dial

placement using programmed
speed dial

have a speed dial
feature, as itis not a
telephone.

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect
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ID Result Name Description Notes
1.11 PASS CODEC support Verify successful call Algo 8310 support only
(DUT to ShoreTel | connection and audio path G711 & G722.
Phone) using all supported CODECs
(G.711-Ulaw and G.729) G729 is not supported
1.12 PASS CODEC support Verify successful call Algo 8310 support only
(DUT to SIP connection and audio path G711 & G722.
reference) using all supported CODECs
(G.711-Ulaw and G.729) G729 is not supported
1.13 PASS CODEC Verify successful negotiation Algo 8310 support only
negotiation between devices configured G711 & G722.
with different default CODECs
(G.711-Ulaw and G.729) G729 is not supported
1.14 N/A Hold DUT to SIP Verify successful hold and Algo 8301 does not
reference resume of connected call have a call hold feature,
as it is not a telephone.
Calls may be put on
hold by the other party.
1.15 N/A Hold DUT to Verify successful hold and Algo 8301 does not
ShoreTel resume of connected call have a call hold feature,
as it is not a telephone.
Calls may be put on
hold by the other party.
1.16 N/A Forward Verify successful forwarding of | Algo 8301 does not
incoming calls have a call forward
feature, as it is not a
telephone. Calls may
be transferred by the
other party.
1.17 N/A Forward from SIP | Verify successful forwarding of | Algo 8301 does not
DUT incoming calls have a call forward
feature, as it is not a
telephone. Calls may
be transferred by the
other party.
1.18 N/A Mute Verify device’s mute function Algo 8301 does not
have a mute feature.
1.19 PASS Out-of-band Verify successful transmission
DTMF of out-of- band digits
Transmission (RFC2833) for calls placed to
and from the DUT with a
variety of other devices
1.20 N/A Missed call Verify that device notifies the Algo 8301 does not
notification user about missed calls have a missed

notification feature.
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ID Result Name Description Notes

1.21 PASS Volume Verify the device’s volume
adjustment function

2.1 N/A Call waiting Verify appropriate notification Algo 8301 does not
and successful connection of support call waiting.
incoming call while busy with
another party

2.2 N/A Park Verify successful park and Algo 8301 does not
retrieval of connected call support call Park.

2.3 N/A Extended forward | Verify extended call forwarding | Algo will automatically
options — busy forwarding, ring | answer all incoming
no answer forwarding calls, so call forwarding

no answer is not
supported.

2.4 N/A Extended forward | Verify extended call forwarding

from SIP DUT options — busy forwarding, ring
no answer forwarding

25 N/A Transfer — blind Verify successful blind transfer
of connected call

2.6 N/A Transfer — Verify successful monitored Algo 8301 supports call

monitored transfer of connected call transfer performed by
the other phone
involved in the call.

2.7 N/A Conference — ad Verify successful ad hoc Algo 8301 supports

hoc conference of three parties conference scenarios
performed by the other
phone involved in the
call.

2.8 N/T Place call — Verify successful call

secondary line placement using secondary
line

2.9 N/T Receive call — Verify successful connection of

secondary line incoming call on secondary
line

2.10 N/A Callback Verify successful connection of
a call using the missed- call
callback feature of the device

2.11 PASS Caller ID Verify that Caller ID nhame and
number is sent and received
from SIP endpoint device

2.12 PASS SIP Device Verify that SIP DUT generates

Generates Busy
Tone

busy tone when calling a busy
extension
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Result

Name

Description

Notes

2.13

PASS

Initiate call to a
Hunt Group

Initiate a call from DUT and
verify that calls route to the
proper Hunt Group and are
answered by an available hunt
group member with audio in
both directions using G.729
and G.711 codecs.

Only tested with G711
as G729 not supported
by Algo.

2.14

PASS

Initiate call to a
Workgroup

Initiate a call from DUT and
verify that calls route to the
proper Workgroup and are
answered successfully by an
available workgroup agent with
audio in both directions using
G.729 and G.711 codecs.

Only tested with G711
as G729 not supported
by Algo.

2.15

PASS

Hunt Group
Member

Verify that incoming calls to a
hunt group can be answered
properly when DUT is a
member of the hunt group.

(Call will be
automatically answered
by Algo when called to
hunt group number)

2.16

PASS

Workgroup Agent

Verify that incoming calls to a
workgroup can be answered
properly when DUT is an
agent of the workgroup.

2.17

N/A

Call Forward —
“FindMe”

Verify that calls are forwarded
to DUT’s “FindMe” destination.
Verify that DUT works properly
when it's a “FindMe”
destination

From algo we don’t
have dial pad to enter
digits as per IVR.

2.18

N/A

ShoreTel
Converged
Conferencing
Server

Verify that calls are properly
forwarded to the ShoreTel
Converged Conferencing
Server and it properly accepts
the access code and you're
able to participate in the
conference.

From algo we don’t
have dial pad to press
digits to join the
conference.

2.19

N/T

Bridged Call
Appearance
(BCA) extension

Verify that DUT can initiate
calls properly to a BCA
extension and the call is
presented to all of the phones
that have BCA configured.
Verify that the call can be
answered, placed on-hold and
then transferred.

Call hold/Transfer not
supported

2.20

PASS

Additional Phones
(Simulring)

Verify that calls ring
simultaneously on DUT and
ShoreTel IP Phone

Configuration of Algo 8301 Paging Adapter & Scheduler with MiVoice Connect 18




ID Result Name Description Notes

2.21 N/T Account Codes Verify outbound calls when

Account Codes is enabled on
the system.

2.22 N/T Place call to an Verify an outbound call to the
International international number
Number

2.23 PASS Place a private Verify private call from DUT
call using *67 using *67

Secondary Switch (ST Voice Switch ST50A)
ID Result Name Description Notes
1.7 PASS Place call Verify successful call
placement with normal dialing
to a variety of terminating
phones

1.8 PASS Receive call Verify successful call
placement with normal dialing
to a variety of terminating
phones

1.11 PASS CODEC support Verify successful call (Tested G711 & G722.
(DUT to ShoreTel | connection and audio path G729 is not supported
Phone) using all supported CODECs by Algo)

(G.711-Ulaw and G.729)

1.12 PASS CODEC support Verify successful call (Tested G711 & G722.
(DUT to SIP connection and audio path G729 is not supported
reference) using all supported CODECs by Algo)

(G.711-Ulaw and G.729)

1.13 Pass CODEC Verify successful negotiation (Tested G711 & G722.

negotiation between devices configured G729 is not supported
with different default CODECs | by Algo)
(G.711-Ulaw and G.729)

1.14 N/A Hold DUT to SIP Verify successful hold and
reference resume of connected call

1.15 N/A Hold DUT to Verify successful hold and
ShoreTel resume of connected call

1.16 N/A Forward Verify successful forwarding of | Algo will automatically

incoming calls

answer all incoming
calls, so call forwarding
no answer is not
supported.
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Workgroup

verify that calls route to the
proper Workgroup and are
answered successfully by an
available workgroup agent with
audio in both directions using
G.729 and G.711 codecs.

ID Result Name Description Notes
1.17 PASS Forward from SIP | Verify successful forwarding of | Algo will automatically
DUT incoming calls answer all incoming
calls, so call forwarding
no answer is not
supported.
1.19 PASS Out-of-band Verify successful transmission
DTMF of out-of- band digits
Transmission (RFC2833) for calls placed to
and from the DUT with a
variety of other devices
ID Result Name Description Notes
2.2 N/A Park Verify successful park and
retrieval of connected call
24 PASS Extended forward | Verify extended call forwarding | Algo will automatically
from SIP DUT options — busy forwarding, ring | answer all incoming
no answer forwarding calls, so call forwarding
no answer is not
supported.
25 N/A Transfer — blind Verify successful blind transfer
of connected call
2.7 N/A Conference — ad Verify successful ad hoc Algo 8301 supports
hoc conference of three parties conference scenarios
performed by the other
phone involved in the
call.
2.11 PASS Caller ID Verify that Caller ID name and
number is sent and received
from SIP endpoint device
2.13 PASS Initiate call to a Initiate a call from DUT and Only tested with G711
Hunt Group verify that calls route to the as G729 not supported
proper Hunt Group and are by Algo.
answered by an available hunt
group member with audio in
both directions using G.729
and G.711 codecs.
2.14 PASS Initiate call to a Initiate a call from DUT and
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ID Result Name Description Notes

2.15 PASS Hunt Group Verify that incoming calls to a

Member hunt group can be answered
properly when DUT is a
member of the hunt group.

2.16 PASS Workgroup Agent | Verify that incoming calls to a

workgroup can be answered
properly when DUT is an
agent of the workgroup.

2.18 N/A ShoreTel Verify that calls are properly From algo we don’t
Converged forwarded to the ShoreTel have dial pad to to
Conferencing Converged Conferencing press digits to join the
Server Server and it properly accepts | conference.

the access code and you're
able to participate in the
conference.

2.20 PASS Additional Phones | Verify that calls ring
(Simulring) simultaneously on DUT and

ShoreTel IP Phone
Tertiary Switch (ShoreGear Switch SG90V)
ID Result Name Description Notes

1.7 PASS Place call Verify successful call

placement with normal dialing
to a variety of terminating
phones

1.8 PASS Receive call Verify successful call

placement with normal dialing
to a variety of terminating
phones

1.11 PASS CODEC support Verify successful call (Tested G711 & G722.
(DUT to Mitel connection and audio path G729 is not supported
Phone) using all supported CODECs by Algo)

(G.711-Ulaw and G.729)

1.12 PASS CODEC support Verify successful call (Tested G711 & G722.
(DUT to SIP connection and audio path G729 is not supported
reference) using all supported CODECs by Algo)

(G.711-Ulaw and G.729)

1.13 PASS CODEC Verify successful negotiation (Tested G711 & G722.

negotiation between devices configured G729 is not supported

with different default CODECs
(G.711-Ulaw and G.729)

by Algo)
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Workgroup

verify that calls route to the
proper Workgroup and are
answered successfully by an
available workgroup agent with
audio in both directions using
G.729 and G.711 codecs.

ID Result Name Description Notes
1.14 N/A Hold DUT to SIP Verify successful hold and
reference resume of connected call
1.15 N/A Hold DUT to Mitel | Verify successful hold and
resume of connected call
1.16 N/A Forward Verify successful forwarding of
incoming calls
1.17 PASS Forward from SIP | Verify successful forwarding of | Accept302=ext on SIP
DUT incoming calls Profiles
1.19 PASS Out-of-band Verify successful transmission | SIP INFO is not
DTMF of out-of- band digits Supported by MiVoice
Transmission (RFC2833) for calls placed to Connect
and from the DUT with a
variety of other devices
2.2 N/A Park Verify successful park and
retrieval of connected call
2.4 PASS Extended forward | Verify extended call forwarding | Accept302=ext on SIP
from SIP DUT options — busy forwarding, ring | Profiles
no answer forwarding
25 N/A Transfer — blind Verify successful blind transfer
of connected call
2.7 N/A Conference — ad Verify successful ad hoc
hoc conference of three parties
2.11 PASS Caller ID Verify that Caller ID name and
number is sent and received
from SIP endpoint device
2.13 PASS Initiate call to a Initiate a call from DUT and (Tested G711 & G722.
Hunt Group verify that calls route to the G729 is not supported
proper Hunt Group and are by Algo)
answered by an available hunt
group member with audio in
both directions using G.729
and G.711 codecs.
2.14 PASS Initiate call to a Initiate a call from DUT and (Call will be

automatically answered
by Algo when called to
hunt group number)
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Result

Name

Description

Notes

2.15

PASS

Hunt Group
Member

Verify that incoming calls to a
hunt group can be answered
properly when DUT is a
member of the hunt group.

2.16

PASS

Workgroup Agent

Verify that incoming calls to a
workgroup can be answered
properly when DUT is an
agent of the workgroup.

2.18

N/A

Mitel Converged
Conferencing
Server

Verify that calls are properly
forwarded to the Mitel
Converged Conferencing
Server and it properly accepts
the access code and you're
able to participate in the
conference.

From algo we don’t
have dial pad to to
press digits to join the
conference.

2.20

PASS

Additional Phones
(Simulring)

Verify that calls ring
simultaneously on DUT and
Mitel IP Phone
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